The Role of Medical Transcriptionists in Producing High-Quality Documentation.
This study aimed to investigate the quality-assurance work conducted by medical transcriptionists in the production of medical records, and the implications of these findings when designing a structured electronic patient record (EPR) system in which physicians are supposed to write documentation themselves. Both qualitative and quantitative methods were applied. Qualitative data were collected through informal discussions and focus-group interviews. Quantitative data were collected through the medical transcriptionists' daily recordings of their quality-assurance work. The results show the many essential quality-assurance tasks conducted by medical transcriptionists and the extent of this work. Each medical transcriptionist performs an average of more than six corrections per day, and approximately one of three dictations are corrected. We suggest that these correction and quality-assurance tasks need to be compensated for when designing and developing new structured EPRs. Some quality-assurance tasks may also advantageously be performed by secretaries in the future.